POLITICA ANTICORUPTIE A PAO ,,LUKOIL”
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1 DISPOZITII GENERALE
1.1 Destinatie

Politica anticoruptie a PAO LUKOIL (denumita in continuare ,,Politicd”) stabileste principii,
elemente si masuri principale In domeniul prevenirii $i combaterii coruptiei, respectarii
cerintelor legislatiei anticoruptie din Federatia Rusa, precum si a cerintelor legislatiei externe
si a recomandarilor internationale, inclusiv legislatiei locale a tarilor in care Grupul LUKOIL
isi desfasoara activitatea.

Politica reflectd o neacceptare totala a coruptiei in cadrul Grupului LUKOIL (denumit in
continuare ,,Grup”). Politica detaliaza prevederile Codului eticii de afaceri al Societatii
Publice pe Actiuni ,,Compania petroliera LUKOIL” in domeniul prevenirii si combaterii
coruptiei.

Politica se aplicdi PAO LUKOIL si altor organizatii ale Grupului LUKOIL. Reglementarile
locale ale PAO LUKOIL si ale altor organizatii din Grupul LUKOIL nu trebuie sa contravina
prevederilor prezentei Politici.

1.2 Scopuri si obiective
Scopurile Politicii sunt:

« formarea tolerantei zero fatd de orice semne si manifestari de coruptie atat in cadrul
Grupului LUKOIL, cat si in timpul interactiunii cu contractantii si reprezentantii intereselor
Grupului LUKOIL care actioneaza conform dispozitiilor/mandatului, fara contract

* cresterea transparentei activitatii Grupului LUKOIL;

.....

» asigurarea conformitatii activitatilor desfasurate de Grupul LUKOIL cu normele aplicabile
ale legislatiei anticoruptie.

Obiectivele Politicii sunt:

.....

manifestare a actiunilor de coruptie, si identificarea masurilor de minimizare a acestor riscuri;
* dezvoltarea mecanismelor de gestionare a riscurilor legate de coruptie si imbunatatirea
masurilor de control corespunzatoare;

» gestionarea conflictelor de interese, stabilirea masurilor de identificare, prevenire, raspuns
la conflictele de interese;



* informarea publicului in general, a partenerilor de afaceri, contractantilor, membrilor
organelor de conducere ale organizatiilor Grupului LUKOIL, precum si a angajatilor cu
privire la masurile anticoruptie in vigoare in cadrul Grupului LUKOIL;

* instruirea angajatilor si a membrilor organelor de conducere ale organizatiilor Grupului
LUKOIL privind masurile si standardele anticoruptie stabilite prin prezenta Politica,

* dezvoltarea unui sistem de monitorizare si raportare unic privind sistemul anticoruptie in
cadrul Grupul LUKOIL;

* asigurarea functionarii constante si neintrerupte a sistemului de notificare (”Linia fierbinte™)
privind infractiunile de coruptie care au legatura cu activitatea Grupului LUKOIL,;

» identificarea incalcarilor de coruptie, investigarea acestora si informarea organelor de
politie despre acestea.

1.3 Domeniul de aplicare

Prezenta Politica este un document obligatoriu pentru aplicare de citre organizatiile Grupului
LUKOIL si angajatii acestora, inclusiv Presedintele PAO LUKOIL, membrii Consiliului
Director al PAO LUKOIL, precum si membrii Consiliului de administratie al PAO LUKOIL
si membrii organelor de conducere ale organizatiilor Grupului LUKOIL. Politica se aplica in
cadrul relatiilor dintre organizatiile Grupului LUKOIL, intre compartimentele structurale ale
organizatiilor Grupului LUKOIL si angajatii acestora, precum si in cadrul relatiilor dintre
organizatiile Grupului LUKOIL si terte parti. Politica trebuie in mod obligatoriu respectata de
catre persoanele care au dreptul de a actiona in numele organizatiei Grupului LUKOIL, dar
care nu sunt angajatii acesteia.

1.4 Actualizarea Politicii

Politica poate fi modificata in cazul in care se modificd legislatia anticoruptie aplicabila,
practica aplicarii acesteia, competentele persoanelor responsabile sau compartimentelor
structurale, in cazul identificarii eficientei insuficiente a masurilor anticoruptie, precum si in
alte cazuri.

1.5 Termeni si definitii

In scopul prezentei Politici, sunt folositi urmitorii termeni si definitii:

Rudele apropiate si membrii familiei — sunt membrii familiei, care pot influenta persoana

respectiva sau pot fi influentati de persoana respectiva. Acestia includ: sot/sotie, copii (majori
si minorii), frati, surori, parinti, persoane aflate in Intretinere.



Grupul «<LUKOIL» (Grup) — PAO ”LUKOIL”, entitdti economice si alte organizatii cu
statut de persoana juridica, controlate direct sau indirect de catre PAO "LUKOIL”. Controlul
direct inseamna capacitatea PAO "LUKOIL” de a determina in mod direct deciziile luate de
organele de conducere ale persoanei juridice respective. Controlul indirect Inseamna
capacitatea PAO "LUKOIL” de a determina deciziile luate de persoana juridica respectiva,
dar nu in mod direct, ci prin terti (atat persoane juridice, cat si persoane fizice) fata de care
PAO ”"LUKOIL” are dreptul de determinare a deciziilor. Grupul "LUKOIL” include PAO
”LUKOIL”, societatile fiice ale PAO "LUKOIL”, precum si organizatii non-profit controlate
de PAO "LUKOIL”.

Legea din Regatul Unit privind dare/luare de mita (engl. United Kingdom Bribery Act,
2010) — este o lege anticoruptie cu efect juridic extrateritorial.

Legea privind practicile corupte din striainatate (engl. Foreign Corrupt Practices Act,
1977) — este 0 lege federala din Statele Unite ale Americii cu privire la lupta impotriva
coruptiei in activitatile internationale, cu efect extrateritorial.

Contractant/Contractantul potential — persoane juridice sau fizice care au sau
intentioneaza sa aiba relatii contractuale (de ex., de antreprizd sau de furnizare) cu
organizatiile Grupului LUKOIL.

Conflictul de interese — este o situatie in care interesul personal al unui angajat afecteaza sau
poate afecta indeplinirea corespunzatoare de catre acest angajat a atributiilor sale de serviciu,
in asa fel incat acest lucru va dauna intereselor legitime, inclusiv reputatiei de afaceri a

angajatorului sdu (unei societati din Grupul "LUKOIL” sau a Grupului "LUKOIL” in
general).

Acte de coruptie — oferire, dare, promitere, solicitare sau luare de mitd, intermediere in
dare/luare de mitd, efectuarea pldtilor pentru simplificarea formalitatilor administrative,
birocratice si de altd naturd, in orice forma, inclusiv in forma de bani, in forma altor obiecte
de valoare, in forma serviciilor, precum si acordare/ primire necuvenita de beneficii materiale
sau nemateriale din partea oricarei persoane/Organizatii sau oricarei persoane/Organizatii,
inclusiv reprezentanti ai statului, asociatiilor publice, companiilor private si politicienilor.

Riscul de coruptie — riscul cauzat de nerespectarea de catre Grup a legilor anticoruptie
aplicabile, precum si a politicilor si procedurilor care reglementeaza activitatile anticoruptie.

Interes personal — interes social, patrimonial, financiar sau alt interes al unui angajat al
Grupului, care nu este legat de indeplinirea de catre acesta a obligatiilor sale de serviciu.



Plati pentru facilitarea formalititilor (eng. «facilitation payments») — mijloace banesti,
valori, drepturi de proprietate, servicii si alte beneficii materiale sau nemateriale care sunt
acordate in scopul asigurarii sau accelerarii parcurgerii modalitatii standard de executare a
procedurilor sau a actiunilor stabilite prin lege, si care totodata nu sunt prevazute de actele
legislative sau alte reglementari ale unei anumite tari, ci sunt legate de practica de desfasurare
a afacerilor 1n aceasta tara.

Politician — persoand angajata in activitate politicd, inclusiv ca functionar al unui partid
politic.

Functionar public — este o persoana care indeplineste permanent, temporar sau conform
unui mandat special functiile de reprezentant al autoritatilor sau indeplineste functii
organizatorice si de dispozitie, administrative si economice in cadrul organelor de stat,
organelor locale de auto-guvernare, institutiile de stat si municipale/

1.6 Baza normativa a Politicii

Politica este elaborata in special pe baza urmatoarelor documente:

Legislatie si standarde internationale:

» Conventia ONU Tmpotriva coruptiei (adoptata in New-York la data de 31.10.2003);

* Conventia Organizatiei de Cooperare si Dezvoltare Economica privind combaterea mituirii
oficialilor statelor strdine in desfasurarea tranzactiilor comerciale internationale (adoptata la

Istanbul la 21 noiembrie 1997);

* Conventia privind raspunderea penalda pentru coruptie (adoptatd la Strasbourg la
27.01.1999);

» Standardul international «Ghidul privind sistemele de management al conformitatii» 1SO
19600:2014,

« Standardul international «Sisteme de management anticoruptie» 1SO 37001.
Legislatia Federatiei Ruse si recomandari:

» Codul penal al Federatiei Ruse din 13.06.1996 nr. 63-FZ;

* Codul Federatiei Ruse privind infractiunile administrative din 30.12.2001 nr. 195-FZ;

* Codul muncii al Federatiei Ruse din 30 decembrie 2001 nr. 197-FZ;



* Legea federald nr. 273-FZ din 25 decembrie 2008 privind combaterea coruptiei;

* Legea federalda din 07.08.2001 nr. 115-FZ ,privind combaterea legalizarii (spalarii)
veniturilor obtinute penal, si finantarii terorismului”;

* Decretul Presedintelui Federatiei Ruse din 29 iunie 2018 nr. 378 ,,Cu privire la Planul
national anticoruptie pentru anii 2018 - 20207,

* Recomandarile Ministerului Muncii din Rusia din data de 08.11.2013 ,,Recomandari
metodologice pentru dezvoltarea si adoptarea de catre organizatii a masurilor de prevenire si
combatere a coruptiei”;

e Codul gestiunii corporative (recomandat pentru aplicarea de catre societatile pe actiuni ale caror
hartii de valoare sunt admise la licitatii organizate prin Scrisoarea Bancii Rusiei nr. 06-52 / 2463
din 10 aprilie 2014).

Legislatie straina anticoruptie si recomandari internationale:
» Legea privind actele de coruptie in strainatate (Foreign Corrupt Practices Act (1977));
* Legea privind mituire din Regatul Unit (United Kingdom Bribery Act (2010));

* Recomandari ale Ministerului Justitiei din Marea Britanie privind elaborarea si
implementarea procedurilor corespunzatoare pentru respectarea Legii privind mituire din
Regatul Unit (UK Ministry of Justice Recommendations on development and implementation
of appropriate procedures for the compliance with the United Kingdom Bribery Act (2010));

* Instructiuni ale Departamentului de Justitie al SUA si ale Comisiei pentru hartiile de valoare
ale SUA privind aplicarea Legii din SUA privind practicile corupte straine (Resource Guide
on the US Foreign Corrupt Practices Act);

* Recomandari ale organizatiei internationale Transparency International ,,Un set de
proceduri in conformitate cu cerintele Legii mitei din Regatul Unit,, in conformitate cu
practica principald a programelor anticoruptie corporative” (Transparency International the
2010 UK Bribery Act Adequate Procedures Guidance on Good Practice Procedures for
Corporate Anti-Bribery Programmes).

2. PRINCIPII-CHEIE ALE SISTEMULUI ANTICORUPTIE

Tn desfasurarea activitatilor sale, Grupul LUKOIL respecti urmitoarele principii:



2.1 Principiul legalitatii

In desfasurarea activitatilor sale, organizatiile Grupului LUKOIL respectd cu strictete
cerintele legislatiei Federatiei Ruse sau ale legislatiei tarii in care isi desfasoara activitatea
(direct sau prin intermediari) sau intentioneazd sd isi desfasoare activitdtile. Organizatiile
grupului LUKOIL respecta cu strictete obligatiile cartelor si conventiilor anticoruptie la care
sunt parte si la care adera.

2.2 Principiul tolerantei zero

Grupul LUKOIL respecta principiul tolerantei zero — respingerii complete a coruptiei in orice
forma si orice manifestare in toate activitatile sale, indiferent de jurisdictie si normele
legislatiei locale, chiar daca astfel de norme admit anumite tipuri de coruptie (cum ar fi plati
pentru facilitarea formalitatilor).

Grupul LUKOIL nu efectueaza si nu incurajeaza actiunile de coruptie, inclusiv din partea
partenerilor de afaceri, si totodata depune toate eforturile pentru prevenirea oricaror actiuni
de coruptie sau actiuni care ar putea fi percepute ca fiind actiuni de coruptie.

Inadmisibilitatea coruptiei include, de asemenea, evitarea oricarei forme de conflict de
interese care apare sau poate aparea in cazul interactiunii cu functionari publici, organizatii
publice, politicieni si alte persoane, inclusiv angajati ai organizatiilor Grupului LUKOIL, care
pot abuza de pozitia lor Tn interes personal, al carui scop final este obtinerea beneficiilor,
materiale sau nemateriale, oricaror avantaje, recompense, preferinte, reduceri etc.

2.3 Separarea responsabilititilor incompatibile

PAO LUKOIL si alte organizatii ale Grupului depun toate eforturile pentru a separa
obligatiile de serviciu incompatibile ale angajatilor si pentru a preveni atribuirea simultana
aceluiasi angajat a functiilor de executare si control al procesului sau de evaluare a executarii

acestui proces, in scopul minimizarii posibilitatilor de comitere si ascundere a faptelor de
coruptie.

2.4 Principiul deschiderii si transparentei

PAO LUKOIL si alte organizatii ale Grupului informeaza angajatii, partenerii de afaceri, mass-
media si societatea In ansamblu despre principiile anticoruptie, masurile luate si imbundtatirea
acestora prin publicarea reglementarilor locale anticoruptie fundamentale in domeniul public, prin
discursurile conducerii, adresari catre angajati, articole in mass-media si raportarile anuale.



2.5 Principiul prevenirii riscurilor de coruptie

Activitatea de combatere a coruptiei desfasurata de Grupul LUKOIL vizeaza in primul rand
implementarea masurilor care contribuie la prevenirea si reducerea nivelului riscurilor de
coruptie, Tn scopul evitarii incalcarii prevederilor atat ale Politicii, cat si ale legislatiei
aplicabile.

Tn aceste scopuri, PAO LUKOIL si alte organizatii ale Grupului identifici in mod regulat
posibile riscuri de coruptie inerente att activitatii Grupului in ansamblu, cat si proceselor de
business individuale, evalueaza nivelul acestor riscuri si iau masuri proportionale cu acest

nivel de risc pentru a contracara, preveni si raspunde la cazurile de coruptie din Grupul
LUKOIL.

2.6 Principiul inevitabilititii investigatiei incidentelor

Tn cadrul Grupului LUKOIL orice incilcare in domeniul coruptiei este investigata minutios si
atent; de asemenea sunt analizate toate mesajele privind fapte sau semne de incalcare n
domeniul coruptiei, inclusiv situatii de conflict de interese.

Grupul LUKOIL coopereaza cu organe de stat in cazul in care este necesara investigarea si
aplicarea unei sanctiuni legale.

Grupul LUKOIL aplica sanctiunile disciplinare tuturor persoanelor pentru infractiuni de
coruptie in conformitate cu legea aplicabila, indiferent de statutul, vechimea in munca sau
functia detinuta de acestea.

2.7 Principiul precautiei cuvenite (de verificare a antecedentelor/due diligence)

PAO LUKOIL si alte organizatii ale Grupului efectueaza o verificare a contractantilor si a
candidatilor la locuri de munca, cu privire la fiabilitatea acestora, inacceptarea fraudei
corporative, coruptia si lipsa conflictelor de interese, inainte de luarea deciziei privind
Tnceperea sau continuarea relatiilor de afaceri / de munca.

Acest principiu este, de asemenea, realizat prin verificarea faptului daca contractantii
organizatiillor Grupului LUKOIL au propriile proceduri sau politici anticoruptie,
disponibilitatea lor de a respecta prezenta Politica si de a include dispozitii privind
conformitatea cu cerintele legislatiei anticoruptie aplicabile in textele contractelor, precum si
sa acorde asistenta reciproca in conduita etica a afacerilor si prevenirea fraudei si coruptiei.
Persoanele autorizate sa actioneze in numele unei organizatii ale Grupului LUKOIL, dar care
nu sunt angajatii acesteia, confirma in scris disponibilitatea de a respecta prezenta Politica.

3 ELEMENTELE SISTEMULUI ANTICORUPTIE
3.1 Comportament-model pentru top management



Top managementul Grupului LUKOIL (Presedintele PAO LUKOIL, membri ai Consiliului
de Administratie al PAO LUKOIL, membri ai Consiliului Director al PAO LUKOIL, membri
ai organelor de conducere ale altor organizatii din Grupul LUKOIL, angajati cu functii de
conducere) este un model de comportament onest, corect, independent atat fata de
subordonati, colegi, parteneri de afaceri si alti participanti la relatiile de afaceri, cat si fata de
societate in general.

Top managementul grupului LUKOIL prin exemplul personal demonstreaza ca este lider in
domeniul realizarii masurilor anticoruptie.

Top managementul Grupului LUKOIL este responsabil pentru organizarea muncii si eficienta

sistemului de contracarare, prevenire si raspuns la incidentele de coruptie din organizatiile
Grupului LUKOIL.

Politica este pusda in aplicare de catre organele executive ale Companiei. Consiliul de
Administratie al Companiei controleaza respectarea corespunzatoare a Politicii.

Tn caz de necesitate, prin Hotararea Consiliului Director al PAO LUKOIL, un compartiment
structural al PAO LUKOIL este desemnat responsabil cu organizarea activitatilor de
combatere, prevenire si raspuns la incidentele de coruptie din Grupul LUKOIL.

Top managementul Grupului LUKOIL participa la implementarea masurilor eficiente de
prevenire a coruptiei, inclusiv prin implementarea procedurilor anticoruptie in domenii de
activitate ale Grupului cu risc cel mai crescut.

Top managementul Grupului LUKOIL demonstreaza prin exemplul personal respectarea
principiilor etice si anticoruptie in indeplinirea atributiilor sale de serviciu, inclusiv prin
respectarea deplina a reglementarilor locale, ceea ce, printre altele, contribuie la formarea
unei atitudini intolerante fata de coruptie, in orice forma, in randul angajatilor.

3.2 Identificarea si evaluarea riscurilor de coruptie

Grupul LUKOIL evalueaza si reevalueaza cu regularitate riscurile de coruptie, ludnd in
considerare urmatorii factori cheie ai activitatilor sale:

* jurisdictiile 1n care Grupul LUKOIL {si desfasoara activitatea;

* activitdti curente si planificate, planuri de dezvoltare a business-ului (inclusiv tari si
jurisdictii noi in care Grupul LUKOIL isi poate incepe activitatea);

* contractantii existenti si potentiali cu care Grupul LUKOIL intentioneaza sd inceapa relatii
de afaceri;
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* interactiunea potentiald si reala cu functionari publici;
» cerintele legale care se aplicd industriei in care 1si desfasoara activitatea Grupul LUKOIL.

Grupul LUKOIL reevalueaza si actualizeaza riscurile de coruptie cel putin o data pe an,
precum si 1n cazul unor modificari semnificative in activitate, structura organizationald, in
cazul implementarii inovatiilor sau modificarilor ale legislatiei.

Rezultatele evaluarii riscului de coruptie sunt documentate si pastrate in conformitate cu
cerintele reglementérilor locale.

3.3 Conflict de interese

Grupul LUKOIL recunoaste si respectd diversitatea si importanta intereselor angajatilor sai in
afard serviciului. Totodata, Grupul nu este indiferent fatd de situatia In care, ca urmare a
circumstantelor personale, de familie si de altd naturd, un angajat al unei organizatii a
Grupului LUKOIL 1si pierde (sau poate pierde) loialitatea si obiectivitatea fatd de Grup.
Conflictul rezultat intre interesul personal si interesele Grupului LUKOIL poate afecta
negativ eficienta activitatii Grupului. Prin urmare, fiecare angajat al unei organizatii din
Grupul LUKOIL este obligat sa evite situatii de conflict de interese. Este inacceptabila
ascunderea faptului privind existenta unui conflict de interese.

Grupul a implementat un ansamblu de proceduri preventive si de control menite sa asigure
neadmiterea faptelor de abuz de serviciu, identificarea si solutionarea conflictelor de interese.

Tn scopul stabilirii unei proceduri uniforme de prevenire a situatiilor de conflict de interese si,
n cazul aparitiei unei astfel de situatii — de eliminare a impactului negativ al acesteia asupra
procesului si rezultatelor activitatilor comerciale ale organizatiilor Grupului LUKOIL, in
cadrul Grupul este in vigoare un act normativ local care reglementeaza activitatea
organizatiilor Grupului LUKOIL si a angajatilor acestora intr-o situatie de conflict de
interese. In cazul identificarii semnelor sau a faptelor de actiuni ilegale, abuzuri si situatii de
conflict de interese, sunt desfasurate cercetari de serviciu, iar in caz de necesitate Se iau
madsuri suplimentare menite s stabileasca cauzele si conditiile incédlcarilor comise. Compania
cere angajatilor sa respecte legea. Respectarea de catre angajati a cerintelor legislatiei, a
reglementarilor locale este luatd in considerare la evaluarea activitatii lor si la plata
remuneratiel.

Gestionarea conflictelor de interese in cadrul Grupului se realizeaza in conformitate cu
cerintele legislatiei aplicabile in urmatoarele forme:

* prevenirea si eliminarea situatiilor de conflict de interese;
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* identificarea si solutionarea situatiilor de conflict de interese, eliminarea manifestarilor
negative ale acestora.

Prevenirea si eliminarea situatiilor de conflict de interese sunt realizate si in cazul angajarii
unui candidat, si/sau in cazul transferului unui angajat intr-o alta functie, prin evaluarea, cu
ajutorul tuturor mijloacelor disponibile si legale, lipsei unui conflict de interese sau a
premiselor acestuia. Tn special, se face o verificare pentru a afla daca candidatul respectiv a
ocupat o functie publica sau municipala, luand masuri in conformitate cu legislatia aplicabila.

3.4 Informare, instruire si consultare

Grupul publica documente fundamentale Tn domeniul combaterii coruptiei (Politica, Codul
eticii de afaceri a Societatii pe Actiuni Publice ,,Compania Petroliera LUKOIL”) Tn domeniul
public pe site-ul oficial (http://www.lukoil.ru) in limbile rusa si engleza. Daca este necesar,
Politica este tradusa in limba de stat a tarii in care Grupul 1si desfasoara activitatea.

Traducerea Politicii Tn limba de stat a tarii in care isi desfasoard activitatea Grupul se
efectueaza prin decizia conducatorului organizatiei din Grupul LUKOIL care isi desfasoara
activitatea in tara respectiva.

Luarea la cunostinta, sub semnatura, cu reglementarile locale anticoruptie este obligatorie la
angajare, la alegere (numire) in organele de conducere ale unei organizatii a Grupului
LUKOIL si in continuare in mod regulat, dar minim o data la trei ani, precum si la numire
ntr-o functie ierarhic superioara, intr-o functie asociata cu un risc crescut de coruptie.

Instruirea angajatilor cu privire la regulile anticoruptie se realizeaza cel putin o datd pe an si
se face cu regularitate. Instruirea se desfdsoara pe baza materialelor care fac obiectul unor
actualizari periodice in cazul modificarilor reglementarilor locale sau cadrului legislativ in
domeniul anticoruptie.

Materialele de instruire pot fi fie de naturd generald pentru toti angajatii organizatiilor
Grupului, fie sa ia in considerare specificul activitatilor angajatilor organizatiilor Grupului
(de exemplu, situatiile potentiale de risc pot fi diferite in functie de directia procesului de
business).

In cazul In care un angajat are indoieli sau intrebari cu privire la combaterea coruptiei,
comportamentul etic si conflicte de interese, acesta trebuie sa apeleze la seful sau ierarhic
direct sau la ,,Linia fierbinte”.

3.5 Monitorizare, control si raportare

Tn cadrul Grupului Tn mod regulat se face monitorizarea procedurilor in vigoare de prevenire
si control in domeniul combaterii coruptiei, In ceea ce priveste suficienta, proportionalitatea
si eficacitatea acestora; totodata se realizeaza si controlul respectarii acestor proceduri.
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Pe baza rezultatelor monitorizarii sistemului anticoruptie, PAO LUKOIL si alte organizatii
ale Grupului identifici domeniile cu risc crescut de coruptie, deficiente in respectarea
prevederilor Politicii si totodata iau masuri pentru imbunatatirea actiunilor si controlului in
domeniul anticoruptie.

Tn caz de necesitate, Grupul efectueaza o evaluare independenti a eficientei procedurilor n
vigoare si a controalelor anticoruptie, cu implicarea consultantilor externi.

Compania include informatii privind practicile in domeniul eticii, inclusiv in domeniul
combaterii coruptiei, n raportul anual al PAO LUKOIL.

3.6 Raportarea incalcarilor privind coruptie («Linia fierbinte»)

Fiecare angajat al organizatiei Grupului este obligat sa-i comunice cu promptitudine sefului
ierarhic direct sau la Linia fierbinte despre fapte sau suspiciunile sale privind incalcarea
legilor anticoruptie aplicabile si / sau a prevederilor Politicii, precum si sa acorde asistenta Tn
cercetarea desfasurata.

In scopul comunicarii de citre angajati, contractanti (furnizori si clienti), alte persoane
cointeresate despre suspiciuni sau fapte de incélcare a Politicii sau a legislatiei anticoruptie,
in cadrul Grupului functioneaza “Linia fierbinte”.

Linia fierbinte functioneaza prin e-mail anticorruptionline@lukoil.com  si asigurad
confidentialitatea mesajelor transmise.

Linia fierbinte asigura receptia 24/7 a mesajelor in limbile tarilor de prezenta ale
organizatiilor Grupului LUKOIL de la orice persoand cointeresata, cu privire la orice aspect
al activitatii Grupului care prezinta semne incélcarilor de coruptie, indiferent de nivel la care
acestea au fost comise.

Grupul asigura confidentialitatea identitatii persoanei care a furnizat informatii cu privire la
incalcarile legislatiei anticoruptie aplicabile si ale practicilor stabilite ale Grupului Tn
domeniul conduitei etice Tn afaceri, in limitele stabilite de legislatia aplicabila.

Este interzisa exercitarea presiunii sau a influentei asupra unei persoane care, cu bund

credintd, a comunicat despre suspiciuni sau fapte de incalcare (cu exceptia cazului in care
informatorul a furnizat cu buna stiinta informatii false).
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3.7 Raspuns la incalcarile identificate

Angajatii poartd raspundere personald pentru incalcarea prevederilor Politicii si a legislatiei
anticoruptie. Suplimentar, conducatorii directi poarta raspundere personald pentru respectarea
de catre subordonatii lor a prevederilor Politicii, Codului eticii Tn afaceri al Societatii pe
Actiuni Publice ,,Compania Petroliera LUKOIL,, precum si a procedurilor anticoruptie.

Angajatii care au Incdlcat normele si principiile stabilite de combatere si prevenire a
activitatilor de coruptie pot fi trasi la raspundere disciplinard, administrativd sau penald in
conformitate cu legislatia aplicabila.

Fiecare incalcare a prevederilor anticoruptie este supusa unei cercetari si analize amanuntite,
in modul stabilit de procedurile Grupului si in conformitate cu cerintele legislatiei aplicabile.

Termenul standard pentru cercetare interna preliminara efectuatd dupa primirea unui mesaj
despre o potentiald incélcare legata de coruptie, nu depaseste o luna. In timpul cercetarii, sunt

ulterioare a masurilor anticoruptie.

In cadrul Grupului se tine un registru al infractiunilor de coruptie, in care se inregistreaza
informatii privind metoda de depistare a incdlcarii, cercetarea efectuatd, sanctiunile si

.....

Termenul de pastrare a materialelor cu privire la cercetari corespunde perioadei de pastrare a
documentelor stabilite de reglementarile locale.

Grupul coopereaza cu organele de drept si cu organele de stat in cadrul identificarii si
investigarii infractiunilor de coruptie.

4 MASURI ANTICORUPTIE
4.1 Cadouri, semne de ospitalitate de afaceri si cheltuieli de protocol

Oferirea sau primirea cadourilor rezonabile si comensurabile sau a semnelor de ospitalitatea
in afaceri este permisa numai daca sunt indeplinite urmatoarele cerinte:

e cadoul trebuie sa corespunda normelor legislatiei aplicabile, prevederilor Politicii, Codului

eticii in afaceri al Societatii pe Actiuni Publice ,,Compania Petroliera LUKOIL,, precum si
altor reglementari locale;
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e scopul direct sau indirect al cadoului nu trebuie sa fie exercitarea influentei asupra luarii
deciziilor in interesul Grupului de catre persoana care primeste acest cadou de afaceri sau
semn de ospitalitate Tn afaceri;

e cadoul nu trebuie sd implice aparitia unor obligatii fatd de cel care il face si (sau) sd nu
reprezinte o recompensa (inclusiv ascunsd) pentru serviciul prestat sau munca efectuata;

e cadoul nu trebuie sa fie sub forma de mijloace banesti (numerar sau fara numerar), hartii de
valoare, metale pretioase si nu trebuie sa reprezinte alte tipuri sau echivalente de mijloace
banesti si / sau obiecte de lux.

Schimbul de cadouri si semne de ospitalitate in afaceri cu acelasi functionar public sau
reprezentant al unui contractant sau concurent al Grupului nu trebuie si aiba un caracter
sistematic.

Modalitatea efectuarii schimbului de cadouri si semne de ospitalitate in afaceri, precum si
obtinerea aprobarii pentru cadouri si semne de ospitalitate in afaceri, este stabilita de
reglementdrile locale ale organizatiilor Grupului LUKOIL.

4.2 Binefacere (caritate) si sponsorizare

Grupul, recunoscandu-si rolul in sustinerea societatii si oferind ajutor caritabil si de
sponsorizare, precum si nevoia speciala de acest ajutor a organizatiilor si oamenilor
individuali, foloseste oportunitatile disponibile pentru desfasurarea programelor de caritate si
sponsorizare.

Toate tranzactiile financiare legate de acordarea ajutorului caritabil si de sponsorizare sunt
reflectate veridic si pe deplin in evidenta contabila.

Grupul ofera ajutor caritabil si de sponsorizare in conformitate cu urmatoarele principii:

 corespunderea normelor legislatiei aplicabile, precum si a principiilor si cerintelor
reglementarilor locale, inclusiv ale Politicii;

* impact pozitiv asupra imaginii Grupului si eficienta reala in atingerea obiectivelor, care sunt
importante din punct de vedere social.

Grupul ofera ajutor caritabil si de sponsorizare atat in mod direct destinatarilor finali, cat si
prin organizatii non-profit si fundatii atrase. Totodatd, contractele privind acordarea
ajutorului caritabil si de sponsorizare trebuie sa contina o conditie privind destinatia utilizarii
fondurilor si prezentarea unui raport privind cheltuielile efectuate, ca si confirmare a
binefacerii sau sponsorizarii.
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Pe baza rezultatelor cheltuirii fondurilor in domeniul caritatii si sponsorizarii, toate
documentele care confirma cheltuirea, cu destinatie speciala, a fondurilor, sunt péstrate in
conformitate cu termenii stabiliti conform reglementarilor locale.

Grupul nu acorda ajutor caritabil si de sponsorizare cu scopul direct sau indirect de a
influenta functionari publici sau alte persoane sa ia decizii care au legatura Cu mentinerea sau
extinderea activitatilor Grupului sau daca o astfel de ajutor poate fi perceput ca o incercare de
a exercita o astfel de influenta.

4.3 Interactiunea cu contractantii

Toti contractanti ai Grupului cu care acesta interactioneaza, sunt supuse unei verificari a
antecedentelor (due diligence). Timpul si manopera necesare efectuarii unei verificari due
diligence sunt proportionale cu riscul privind contractantul respectiv.

Verificarea due diligence a contractantului include urmatoarele masuri:

e completarea unui formular (sau a unei notificari in forma liberd) privind problemele
anticoruptie, inclusiv privind existenta unui conflict de interese, sau a relatiilor cu functionari
publici;

« analiza si verificarea informatiilor privind potentialul contractant;

» analiza si verificarea documentelor Tn scopul confirmarii solvabilitatii financiare, existentei
activelor, a angajatilor, precum si a altor informatii care trebuie confirmate in cadrul
interactiunii de afaceri planificate cu un potential contractant;

* prezentare, pentru luare la cunostinta, a prezentei Politici si a procedurilor in domeniul
combaterii coruptiei si respectarii normelor de eticd, precum si obtinerea confirmarii scrise ca
potentialul contractant a luat la cunostinta continutul acestor documente.

Grupul LUKOIL exercita controlul si monitorizarea activitatii si incearca, totodata, sa
instruiasca contractantii n ceea ce priveste respectarea prezentei Politici pe toata perioada de
valabilitate a contractelor incheiate cu acesti contractanti.

In cazul initierii relatiilor contractuale cu contractanti, dispozitiile contractelor respective
trebuie sa includa prevederi privind respectarea cerintelor legislatiei anticoruptie aplicabile si
a Politicii. Grupul isi rezerva dreptul de a rezilia contractele cu contractantii in cazul
depistarii actiunilor de coruptie din partea acestor contractanti.
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4.4 Participare politica

Grupul nu participd la activitati politice. Grupul nu exercitd influenta, Tn mod direct sau
indirect, asupra deciziilor luate de functionari publici sau alte persoane care privesc
mentinerea sau extinderea activitatilor Grupului sau care pot fi percepute in asa fel.

Grupul nu acorda finantare partidelor si miscarilor politice, si nu finanteaza si alte activitati in
beneficiul partidelor politice si al reprezentantilor acestora.

Angajatii organizatiilor Grupului au dreptul de a participa la activitati politice, cu conditia ca
participarea lor nu contravine drepturilor si obligatiilor lor legate de desfasurarea activitatii in
cadrul organizatiilor Grupului LUKOIL.

Angajatilor le este interzis sa se inregistreze pe retelele sociale in numele sau in locul unui alt
angajat al organizatiei Grupului, in numele sau in locul functionarilor publici sau
politicienilor (,,cont fals) sau sa induca in eroare cu privire la identitatea lor.

Tn cazul comentirii sau postarii pe retele de socializare a informatiilor legate direct sau
indirect de activitatea Grupului, activitatea autoritatilor de stat, activitatea partidelor politice,
activitatea organizatiilor publice, angajatii trebuic sda indice clar si farda echivoc ca
comentariile lor reprezintd punctul lor de vedere personal si nu sunt pozitia oficiald a
Grupului.

Angajatii sunt obligati sa isi notifice seful ierarhic direct cu privire la intentia lor de a
participa la activitati politice, pentru a exclude aparitia unui conflict de interese.

Compania respecta si asigura drepturile omului, inclusiv libertatea de exprimare, si
recunoaste importanta acestora. Angajamentul privind asigurarea drepturilor omului pentru
angajati este stabilit in Codul eticii de afaceri al Grupului.

4.5 Interactiunea cu concurenti

Grupul LUKOIL nu tolereazd nicio manifestare de concurentd neloiald, abuz de pozitie
dominanta sau monopolista. PAO LUKOIL si altor organizatii ale Grupului le este interzis sa
intre in orice relatie cu concurentii care poate fi perceputa ca cea de restrangere a concurentei
sau care contravine legislatiei in vigoare in domeniul concurentei.

Este interzisa Tncheierea acordurilor cu concurentii si / sau alte persoane daca astfel de
acorduri conduc sau pot conduce, inclusiv la:

» stabilirea sau mentinerea preturilor (tarifelor), reducerilor (discount-urilor), majorarilor
(adaosurilor) si (sau) suprapreturilor;

* cresterea, scdderea, mentinerea preturilor la licitatii;
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 impartirea pietei produselor pe principiul teritorial, volumul de vanzare sau principiul
achizitiei produselor;

* reducerea volumelor sau incetarea productiei;
» refuzul de a incheia contracte cu anumiti vanzatori sau cumparatori (beneficiari/clienti).

Depunand eforturi pentru a deveni un lider in industria mondiala a petrolului si gazelor,
avand avantaje semnificative Tn domeniul productiei si distributiei, jucand un rol fruntas pe
pietele de prezenta, Grupul sustine si incurajeaza concurenta loiala, libera si corecta, evitand
totodata actiunile (inactiunea) care pot duce la restrictionarea concurentei. Compania trateaza
Cu respect concurentii si interactioneaza cu acestia in conformitate cu standardele general
acceptate de etica In afaceri, respectand totodatd cerintele legislatiei in domeniul concurentei
din tarile in care isi desfagoara activitatea Grupul.

4.6 Interactiunea cu autorititile si functionarii publici

Grupul respectd cu strictete legislatia si isi reprezinta pozitia in discutii publice privind
proiecte de reglementari si a alte decizii de reglementare care pot afecta, direct sau indirect,
activitatile Grupului.

In cadrul Grupului nu este acceptati practica platii remuneratiei sau folosirea altor forme de
stimulare n relatii cu reprezentantii autoritatilor de stat si ale autoritatilor locale, in scopul
facilitarii formalitatilor.

Toti angajatii organizatiilor din Grup sunt obligati:

* sa nu intreprinda nicio actiune care poate fi perceputd ca o aluzie, o promisiune, o garantie a
acordarii mijloacelor banesti, valorilor, drepturilor de proprietate, serviciilor si altor beneficii
materiale sau nemateriale, Tn scopul asigurarii sau accelerarii parcurgerii modalitatii standard
de executare a procedurilor sau a actiunilor stabilite prin lege, si care totodata nu sunt
prevazute de legislatie aplicabila;

* sa nu plateasca cheltuieli pentru functionarii publici si rudele apropiate/ membrii familiei
ale acestora, sau n interesele acestora (de exemplu, cheltuieli in forma de plata transportului,
cazarii, meselor, distractiilor etc.), cu exceptia cheltuielilor legate de participarea acestor
persoane la evenimente oficiale organizate si/sau finantate de Grup;
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* in cazul primirii unei solicitari de prezentare a informatiilor, venite din partea autoritatilor
de stat si a altor organe de reglementare — sa furnizeze informatii complete si veridice, Tn
modul stabilit in cadrul Grupului, Tn limitele competentei sale, sau sa redirectioneze
solicitarea respectiva catre un compartiment competent;

» sd se adreseze sefului sau ierarhic direct si/sau compartimentului competent daca nu exista o
posibilitate de a evalua corectitudinea actiunilor sale in relatiile cu functionari publici,
autoritati de stat, administratii locale si organizatii publice;

 sa comunice sefului sau ierarhic direct si/sau la ”Linia Fierbinte” in caz de dezvaluire a
faptelor de incalcare a regulilor in relatiile cu functionari publici, autoritati de stat,
administratii locale si organizatii publice.

4.7 Tinerea evidentei contabile, fiscale, de gestiune si intocmirea raportirii contabile
(financiare), fiscale, de gestiune, etc

Tn cadrul Grupului, evidenta contabila, fiscala, de gestiune se tine, iar raportarea contabila
(financiara), fiscala, de gestiune, precum si altd raportare se intocmeste in deplina
conformitate cu cerintele legislatiei aplicabile si reglementarilor locale.

Grupul reflecta toate operatiunile financiar-economice si tranzactiile efectuate in evidenta
contabila, fiscald si de gestiune, precum si in raportari, in mod corect, in timp util si cu un
nivel suficient de detaliere.

Denaturarea sau falsificarea datelor evidentei contabile, fiscale, de gestiune, precum si a altor
date din raportari este strict interzisa si constituie o incalcare a legislatiei aplicabile, care se
cerceteaza in conformitate cu procedura stabilita Tn cadrul Grupului.

Grupul organizeaza si exercitd controlul intern asupra faptelor comise ale activitatii
economice.

In cadrul Grupului sunt desemnati angajati responsabili pentru tinerea evidentei contabile,
fiscale, de gestiune si Tntocmirea raportarii contabile (financiare), fiscale, de gestiune si a
altor raportari in termenii stabiliti de legislatia aplicabila.

5. DISPOZITII FINALE

Prezenta Politica intra in vigoare din momentul aprobarii acesteia de catre Consiliul de
Administratie al PAO LUKOIL. Politica poate fi modificatd sau completatd doar cu
aprobarea Consiliului de administratie al PAO LUKOIL.

Problemele care nu sunt reglementate de prezenta Politica, se reglementeaza de legislatia
anticoruptie aplicabild, precum si de alte reglementari locale ale Grupului.
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In cazul in care, ca urmare a modificarilor legislatiei Federatiei Ruse sau ale legislatiei striine
aplicabile, unele norme ale Politicii intra in contradictie cu aceasta, se vor aplica normele
corespunzatoare ale legislatiei Federatiei Ruse, respectiv, legislatiel straine aplicabila.
Normele Politicii care contravin legislatiei Federatiei Ruse sau legislatiei straine aplicabile nu
afecteaza valabilitatea celorlalte norme ale Politicii.
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1 GENERAL PROVISIONS
1.1 Destination

The anticorruption policy of PAO LUKOIL (hereainafter referred to as ,,Policy”) establishes
the principles, elements and main measures in the area of preventing and fighting corruption,
complying with the requirements of the anticorruption legislation within Russian Federation,
and also the requirements of the legislation worldwide and international recommendations,
including local legislation of the countries in which LUKOIL Group provides its activity.

This policy reflects a complete non-acceptance of corruption within LUKOIL Group
(hereinafter referred to as ,,Group”). The policy details the provisions of the Code of Business
Ethics of the Public Limitted Company ,,Petroleum Company LUKOIL” in the area of
preventing and fighting against corruption.

The policy applies to PAO LUKOIL and other organizations of LUKOIL Group. The
Regulations of PAO LUKOIL at local level and other organizations’ within LUKOIL Group
shall not be contrary to this Policy.

1.2 Scopes and Objectives
The Scopes of Policy are:

* achievement of zero tollerance against any signs and manifestations of corruption within
LUKOIL Group and also the interraction with the contractors and representatives of the
interests of LUKOIL Group which interract according to the provisions/Mandate, without
contracting.

« increasing the transparency of the activity of LUKOIL Group;
* encouraging the honesty, incorruptibility and responsibility;

* providing the compliance of the activities accomplished by LUKOIL with the applicable
norms of anticorruption legislation.

The Objectives of the Policy are:

» identifying the business directions exposed to risks from the point of view of the posibilities
of occuring actions of corruptions and identifying the measures of mitigating these risks;

* developing the mechanisms of managing the risks related to corruption and improving the
necessary control measurements;

» management of conflict of interests, settling the measures of identification, prevention,
responding to the conflict of interests;



* informing the general public, business partners, contractors, members of the governing bodies
of LUKOIL Group organizations, as well as employees about the anti-corruption measures in
force within the LUKOIL Group;

* training of employees and members of the governing bodies of LUKOIL Group organizations
on anti-corruption measures and standards established by this Policy;

* development of a single anti-corruption monitoring and reporting system within the LUKOIL
Group;

* ensuring the constant and uninterrupted operation of the notification system ("Hotline") on
corruption crimes related to the activity of the LUKOIL Group;

» identifying corruption violations, investigating them and informing the police about them.
1.3 Application Domain

This Policy is a binding document for implementation by LUKOIL Group organizations and
their employees, including the President of PAO LUKOIL, members of the Managing Board
of PAO LUKOIL, as well as members of the Board of Directors of PAO LUKOIL and members
of the governing bodies of LUKOIL Group organizations. The policy applies within the
relations between the organizations of the LUKOIL Group, between the structural
compartments of the organizations of the LUKOIL Group and their employees, as well as
within the relations between the organizations of the LUKOIL Group and third parties. The
policy must be complied with by persons who have the right to act on behalf of the LUKOIL
Group organization, but who are not its employees.

1.4 Policy Update

The policy may be amended if the applicable anti-corruption legislation, the practice of its
application, the competences of the responsible persons or the structural departments are
modified, in case the insufficient effectiveness of the anti-corruption measures is identified, as
well as in other cases.

1.5 Terms and Definitions

For the purposes of this Policy, the following terms and definitions are used:

Close relatives and family members - are family members who can influence that person or

can be influenced by that person. These include: spouse, children (adults and minors), siblings,
parents, dependents.



"LUKOIL" Group (Group) - PAO "LUKOIL", economic entities and other organizations
with the status of legal persons, directly or indirectly controlled by PAO "LUKOIL". Direct
control means the ability of PAO "LUKOIL" to directly determine the decisions taken by the
governing bodies of the respective legal person. Indirect control means the ability of PAO
"LUKOIL" to determine the decisions taken by the respective legal person, but not directly,
but through third parties (both legal entities and individuals) against which PAO "LUKOIL"
has the right to determine decisions. The "LUKOIL" group includes PAO "LUKOIL", the
subsidiary companies of PAO "LUKOIL", as well as non-profit organizations controlled by
PAO "LUKOIL".

United Kingdom Bribery Act (2010) - is an anti-corruption law with extraterritorial legal
effect.

Foreign Corrupt Practices Act (1977) - is a federal law in the United States of America on
the fight against corruption in international activities, with extraterritorial effect.

Contractor / Potential Contractor - legal or natural persons who have or intend to have
contractual relations (eg company or supply) with LUKOIL Group organizations.

Conflict of interest - is a situation in which the personal interest of an employee affects or
may affect the proper performance by that employee of his duties, so that this will harm the
legitimate interests, including the business reputation of his employer (a companies in the
"LUKOIL" Group or the "LUKOIL" Group in general).

Acts of corruption - offering, giving, promising, soliciting or taking bribes, mediating in
giving / taking bribes, making payments to simplify administrative, bureaucratic and
other formalities, in any form, including money, in the form of others valuables, in the
form of services, as well as the undue granting / receipt of material or intangible benefits
from any person / organization or any person / organization, including representatives of
the state, public associations, private companies and politicians.

Risk of corruption - the risk caused by the Group's non-compliance with applicable anti-
corruption laws and the policies and procedures governing anti-corruption activities.

Personal interest - social, patrimonial, financial or other interest of an employee of the Group,
which is not related to the fulfillment by him of his duties.



Facilitation payments - cash, valuables, property rights, services and other tangible or
intangible benefits that are granted in order to ensure or expedite the standard execution of
procedures or actions established by law , and which are not provided for by the laws or other
regulations of a particular country, but are related to the practice of conducting business in that
country.

Politician - a person engaged in political activity, including as an official of a political party.
Civil servant - is a person who performs permanently, temporarily or according to a special
mandate the functions of representative of the authorities or performs organizational and
disposition functions, administrative and economic within state bodies, local self-governing
bodies, state and municipal institutions/

1.6 The Normative Basis of the Policy

The policy is developed mainly on the basis of the following documents:

International legislation and standards:

* UN Convention against Corruption (adopted in New York on 31.10.2003);

* Convention of the Organization for Economic Co-operation and Development on combating
the bribery of foreign officials in the conduct of international trade (adopted in Istanbul on 21
November 1997);

» Convention on Criminal Liability for Corruption (adopted in Strasbourg on 27.01.1999);

* International Standard “Guidance on Compliance Management Systems” ISO 19600: 2014;
* International standard "Anti-corruption management systems" ISO 37001.

Legislation of the Russian Federation and recommendations:

* Criminal Code of the Russian Federation of 13.06.1996 no. 63-FZ;

* Code of the Russian Federation on administrative offenses of 30.12.2001 no. 195-FZ;

 Labor Code of the Russian Federation of December 30, 2001 no. 197-FZ;

* Federal Law no. 273-FZ of 25 December 2008 on combating corruption;
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* Federal Law of 07.08.2001 no. 115-FZ "on combating the legalization (laundering) of
criminal proceeds and the financing of terrorism”;

* Decree of the President of the Russian Federation of June 29, 2018 no. 378 ,,0n the National
Anti-Corruption Plan for the years 2018 - 2020”;

* Recommendations of the Russian Ministry of Labor of 08.11.2013 "Methodological
recommendations for the development and adoption by organizations of measures to prevent
and combat corruption”;

e Corporate Management Code (recommended for application by joint stock companies whose
securities are admitted to auctions organized by the Bank of Russia Letter No. 06-52 /2463 of April
10,2014).

Foreign anti-corruption legislation and international recommendations:
» Law on corruption crimes worldwide (Foreign Corrupt Practices Act (1977));
* United Kingdom Bribery Act (United Kingdom Bribery Act (2010));

* Recommendations of the UK Ministry of Justice on the development and implementation of
appropriate procedures for compliance with the UK Bribery Act (2010);

* Instructions from the U.S. Department of Justice and the U.S. Securities and Exchange
Commission on the US Foreign Corrupt Practices Act (Resource Guide on the US Foreign
Corrupt Practices Act);

* Recommendations of Transparency International "A set of procedures in accordance with the
requirements of the UK Bribery Act" in line with the main practice of corporate anti-corruption
programs” (Transparency International the 2010 UK Bribery Act Adequate Procedures
Guidance on Good Practice Procedures for Corporate Anti-Bribery Programmes).

2. KEY PRINCIPLES OF THE ANTI-CORRUPTION SYSTEM

In carrying out its activities, the LUKOIL Group compliws with the following principles:

2.1 The Principle of Lawfulness

In carrying out its activities, the organizations of the LUKOIL Group strictly comply with the
requirements of the legislation of the Russian Federation or of the law of the country in which
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they carry out their activity (directly or through intermediaries) or intend to carry out their
activities. The organizations of the LUKOIL group strictly respect the obligations of the anti-
corruption charters and conventions to which they are party and to which they adhere.

2.2 The Principle of Zero Tolerance

The LUKOIL Group respects the principle of zero tolerance - complete rejection of corruption
in any form and any manifestation in all its activities, regardless of jurisdiction and the rules of
local law, even if such rules allow certain types of corruption (such as payments to facilitate
formalities).

The LUKOIL Group does not carry out or encourage acts of corruption, including by business
partners, and at the same time makes every effort to prevent any acts of corruption or actions
that could be perceived as acts of corruption.

The inadmissibility of corruption also includes the avoidance of any form of conflict of interest
that arises or may arise in the case of interaction with civil servants, public organizations,
politicians and others, including employees of LUKOIL Group organizations, who may abuse
their position in their personal interest, whose ultimate goal is to obtain benefits, material or
intangible, any advantages, rewards, preferences, discounts, etc..

2.3 Separation of Incompatible Responsibilities

PAO LUKOIL and other Group organizations shall make every effort to separate incompatible
service obligations of employees and to prevent the simultaneous assignment to the same
employee of the functions of execution and control of the process or evaluation of the execution
of this process, in order to minimize the possibility of committing and concealment of
corruption.

2.4 The Principle of Openness and Transparency

PAO LUKOIL and other Group organizations inform employees, business partners, the media and
society as a whole about anti-corruption principles, measures taken and their improvement by
publishing basic local anti-corruption regulations in the public domain, through management
speeches, addresses to employees, articles in media and annual reports.



2.5 The Principle of Preventing the Risks of Corruption

The anti-corruption activity carried out by the LUKOIL Group aims primarily at implementing
measures that contribute to preventing and reducing the level of corruption risks, in order to
avoid violating the provisions of both the Policy and the applicable legislation.

To this end, PAO LUKOIL and other Group organizations regularly identify possible
corruption risks inherent in both the Group's activity as a whole and individual business
processes, assess the level of these risks and take measures commensurate with this level of
risk to counteract them. prevent and respond to corruption cases in the LUKOIL Group.

2.6 The Principle of Inevitability of Incident Investigation

Within the LUKOIL Group, any violation of corruption is thoroughly and carefully
investigated; all messages on acts or signs of corruption are also analyzed, including situations
of conflict of interest.

LUKOIL Group cooperates with state bodies in case it is necessary to investigate and apply a
legal sanction.

The LUKOIL Group applies disciplinary sanctions to all persons for corruption offenses in
accordance with the applicable law, regardless of their status, seniority or position.

2.7 Proper Precautionary Principle (Background Check /Due Diligence)

PAO LUKOIL and other organizations of the Group carry out a verification of contractors and
job candidates, regarding their reliability, non-acceptance of corporate fraud, corruption and
lack of conflicts of interest, before taking the decision to start or continue business /
employment relationships.

This principle is also achieved by verifying whether the contractors of LUKOIL Group
organizations have their own anti-corruption procedures or policies, their willingness to
comply with this Policy and to include provisions on compliance with the requirements of
applicable anti-corruption legislation in the texts of contracts. mutual assistance in the ethical
conduct of business and the prevention of fraud and corruption. Persons authorized to act on
behalf of an organization of the LUKOIL Group but who are not its employees shall confirm
in writing their readiness to comply with this Policy.

3 ELEMENTS OF THE ANTI - CORRUPTION SYSTEM

3.1 Role Model Behavior for Top Management

The top management of LUKOIL Group (Chairman of PAO LUKOIL, members of the
Managing Board of PAO LUKOIL, members of the Board of Directors of PAO LUKOIL,
members of the governing bodies of other organizations of the LUKOIL Group, employees
with management positions) is a model of honest behavior, fair, independent both from
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subordinates, colleagues, business partners and other participants in business relations, and
from society in general.

The top management of LUKOIL group through personal example proves that it is a leader in
the field of implementing anti-corruption measures.

The top management of LUKOIL Group is responsible for the organization of work and the
efficiency of the system of counteracting, preventing and responding to incidents of corruption
in the organizations of the LUKOIL Group.

The policy is implemented by the Company's executive bodies. The Company's Board of
Directors monitors proper compliance with the Policy.

If necessary, by Decision of the Board of Directors of PAO LUKOIL, a structural department
of PAO LUKOIL is designated responsible for organizing activities to combat, prevent and
respond to corruption incidents in the LUKOIL Group.

The top management of LUKOIL Group participates in the implementation of effective
measures to prevent corruption, including by implementing anti-corruption procedures in areas
of activity of the Group with the highest risk.

The top management of the LUKOIL Group demonstrates by personal example the observance
of ethical and anti-corruption principles in the performance of its duties, including full
compliance with local regulations, which, among other things, contribute to the formation of
an intolerant attitude towards corruption, in any form within the employees.

3.2 Identifying and Assessing the Risks of Corruption

The LUKOIL Group regularly assesses and reassesses the risks of corruption, taking into
account the following key factors of its activities:

* jurisdictions in which the LUKOIL Group operates;

* current and planned activities, business development plans (including new countries and
jurisdictions in which the LUKOIL Group can start operating);

* existing and potential contractors with whom the LUKOIL Group intends to enter into
business relations;
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* potential and actual interaction with civil servants;
« the legal requirements applicable to the industry in which the LUKOIL Group operates.

The LUKOIL Group re-evaluates and updates the risks of corruption at least once a year, as
well as in case of significant changes in activity, organizational structure, in case of
implementation of innovations or changes in legislation.

The results of the corruption risk assessment are documented and stored in accordance with the
requirements of local regulations.

3.3 Conflict of Interests

LUKOIL Group recognizes and respects the diversity and importance of the interests of its
employees outside the job responsibilities. At the same time, the Group is not indifferent to the
situation in which, as a result of personal, family and other circumstances, an employee of an
organization of the LUKOIL Group loses (or may lose) his loyalty and objectivity to the Group.
The resulting conflict between the personal interest and the interests of the LUKOIL Group
may adversely affect the efficiency of the Group's business. Therefore, every employee of an
organization in the LUKOIL Group is obliged to avoid situations of conflict of interest. It is
unacceptable to hide the existence of a conflict of interest.

The group has implemented a set of preventive and control procedures designed to ensure the
non-admission of acts of abuse of office, identification and resolution of conflicts of interest.

In order to establish a uniform procedure for the prevention of conflicts of interest and, in the
event of such a situation - to eliminate its negative impact on the process and results of the
commercial activities of the organizations of the LUKOIL Group, within the Group, a local
normative act is in force that regulates the activity of the LUKOIL Group organizations and
their employees in a situation of conflict of interests. In case of identification of the signs or
facts of illegal actions, abuses and situations of conflict of interest, service investigations are
carried out and in case of necessity additional measures are taken to establish the causes and
conditions of the violations committed. The company requires employees to comply with the
law. Compliance by employees with the requirements of legislation, local regulations is taken
into account when evaluating their activity and the payment of remuneration.

Conflict management of interests within the Group is carried out in accordance with the
requirements of the applicable legislation in the following forms:

* prevention and elimination of conflicts of interest;
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* identifying and resolving situations of conflict of interest, eliminating their negative
manifestations.

Prevention and elimination of situations of conflict of interest are also achieved in case of hiring
a candidate, and / or in case of transfer of an employee to another position, by assessing, with
all available and legal means, the absence of a conflict of interest or its premises. In particular,
a check shall be made to find out whether the candidate has held a public or municipal office,
taking action in accordance with the applicable law.

3.4 Information, Training and Consultation

The group publishes fundamental documents in the field of anti-corruption (Politics, Code of
Business Ethics of the Public Limited Company "LUKOIL Oil Company") in the public
domain on the official website (http://www.lukoil.ru) in Russian and English. If necessary, the
Policy is translated into the state language of the country in which the Group operates.

The translation of the Policy into the state language of the country in which the Group operates
is carried out by the decision of the head of the LUKOIL Group organization operating in that
country.

Notification, under signature, of local anti-corruption regulations is mandatory upon
employment, election (appointment) in the governing bodies of an organization of the LUKOIL
Group and further regularly, but at least once every three years, as well as appointment in a
hierarchically superior position, in a position associated with an increased risk of corruption.

Employee training on anti-corruption rules is done at least once a year and is done regularly.
The training is carried out on the basis of materials that are subject to regular updates in the
event of changes in local regulations or the legislative framework in the field of anti-corruption.

The training materials may be either of a general nature for all employees of the Group's
organizations, or take into account the specifics of the activities of the employees of the Group's
organizations (for example, potential risk situations may differ depending on the direction of
the business process.).

If an employee has doubts or questions about fighting corruption, ethical behavior and conflicts
of interest, he or she should turn to his or her direct line manager or the “Hotline”.

3.5 Monitoring, Control and Reporting

The Group regularly monitors existing anti-corruption and anti-corruption procedures in terms
of their adequacy, proportionality and effectiveness; at the same time, the control of the
observance of these procedures is performed.
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Based on the results of the monitoring of the anti-corruption system, PAO LUKOIL and other
Group organizations identify areas with high risk of corruption, deficiencies in compliance
with the provisions of the Policy and also take measures to improve actions and control in the
field of anti-corruption.

If necessary, the Group shall carry out an independent evaluation of the effectiveness of
existing procedures and anti-corruption controls, with the involvement of external consultants.

The company includes information on ethical practices, including the fight against
corruption, in the annual report of PAO LUKOIL.

3.6 Reporting Corruption Infringements (“Hotline »)

Each employee of the Group organization is obliged to promptly communicate to the Chief
Executive Officer directly or to the Hotline about his facts or suspicions regarding the violation
of applicable anti-corruption laws and / or the provisions of the Policy, as well as to provide
assistance in the investigation.

For the purpose of communicating by employees, contractors (suppliers and customers), other
interested persons about suspicions or acts of violation of the Anti-Corruption Policy or
legislation, there is operating within the Group, the “Hotline”.

Hotline works by the email anticorruptionline@lukoil.com and ensures the confidentiality of
messages sent.

The hotline ensures the 24/7 reception of messages in the languages of the countries of presence
of the LUKOIL Group organizations from any interested person, regarding any aspect of the
Group's activity that shows signs of corruption violations, regardless of the level at which they
were committed.

The Group shall ensure the confidentiality of the identity of the person who provided
information on violations of applicable anti-corruption law and of the Group's established
practices in the field of ethical business conduct, within the limits set by applicable law.

It is prohibited to exert pressure or influence on a person who, in good faith, has communicated

suspicions or acts of infringement (unless the informant knowingly provided false
information).
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3.7 Response to Identified Violations

The employees are personally liable for violating the provisions of the Anti-Corruption Policy
and Legislation. In addition, the direct managers bear personal responsibility for the
compliance by their subordinates with the provisions of the Policy, the Code of Business Ethics
of the Public Limited Company "LUKOIL Oil Company" as well as the anti-corruption
procedures.

The Employees who have violated the established rules and principles for combating and
preventing corruption may be held disciplinary, administratively or criminally liable in
accordance with applicable law.

Each violation of the anti-corruption provisions is subject to a thorough investigation and
analysis, in the manner established by the Group's procedures and in accordance with the
requirements of the applicable legislation.

The standard time limit for preliminary internal investigation carried out after receiving a
message about a potential corruption violation shall not exceed one month. During the
investigation, the causes and possibilities of committing a crime of corruption are established
in order to further improve the anti-corruption measures.

The Group maintains a register of corruption offenses, which records information on the
method of detecting the infringement, the investigation carried out, the sanctions and the results
of the investigation (including the identified reason for the possibility of the infringement). The
term of keeping the materials regarding the research corresponds to the period of keeping the
documents established by the local regulations.

The group cooperates with law enforcement and state bodies in identifying and investigating
corruption offenses.

4 ANTI-CORRUPTION MEASURES
4.1 Gifts, Signs of Business Hospitality and Protocol Expenses

Offering or receiving reasonable and commensurable gifts or signs of hospitality in business is
permitted only if the following requirements are met:

e the gift must comply with the rules of applicable law, the provisions of the Policy, the Code
of Business Ethics of the Public Limited Company "LUKOIL Oil Company" and other local
regulations;
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e the direct or indirect purpose of the gift must not be to exercise influence over the decision-
making in the interest of the Group by the person receiving that business gift or sign of
hospitality in business;

e the gift must not imply the appearance of obligations towards the one who makes it and (or)
not represent a reward (including hidden) for the service provided or the work performed;

e the gift must not be in the form of money (cash or non-cash), securities, precious metals and
must not represent other types or equivalents of money and / or luxury items.

The exchange of gifts and signs of hospitality in business with the same civil servant or
representative of a contractor or competitor of the Group must not be of a systematic nature.

The manner of exchanging gifts and signs of hospitality in business, as well as obtaining
approval for gifts and signs of hospitality in business, is established by the local regulations of
the organizations of the LUKOIL Group.

4.2 Charity and Sponsorship

The group, recognizing its role in supporting society and providing charitable and sponsoring
aid, as well as the special need for this help of organizations and individuals, uses the
opportunities available for the conduct of charity and sponsorship programs.

All financial transactions related to the granting of charitable aid and sponsorship are truthfully
and fully reflected in the accounting records.

The group provides charitable and sponsorship assistance in accordance with the following
principles:

« compliance with the norms of aplicable legislation, and also the principles and twrms of local
regulations, including Policy;

* positive impact on the Group's image and real efficiency in achieving the objectives, which
are important from a social point of view.

The group provides charitable and sponsorship assistance both directly to final recipients and
through non-profit organizations and attracted foundations. At the same time, contracts for the
granting of charitable and sponsorship aid must contain a condition regarding the destination
of the use of the funds and the presentation of a report on the expenses incurred, as well as
confirmation of the charity or sponsorship.
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Based on the results of the charitable and sponsorship spending, all documents confirming the
special purpose of spending the funds are kept in accordance with the terms established
according to local regulations.

The Group does not provide charitable and sponsorship assistance for the direct or indirect
purpose of influencing civil servants or others to make decisions relating to the maintenance
or expansion of the Group's activities or whether such assistance may be perceived as an
attempt to exercise such of influence.

4.3 Interaction with Contractors

All contractors of the Group with which it interacts are subject to a background check (due
diligence). The time and labor required to carry out a due diligence check shall be proportionate
to the risk to the contractor concerned.

The contractor's due diligence check includes the following measures:

* completing a form (or free notification) on anti-corruption issues, including the existence of
a conflict of interest, or relations with civil servants;

« analysis and verification of information on the potential contractor;

* analysis and verification of documents in order to confirm the financial solvency, the
existence of assets, employees, as well as other information that must be confirmed in the
planned business interaction with a potential contractor;

* presentation, for information, of this Policy and procedures in the field of anti-corruption and
compliance with ethics, as well as obtaining written confirmation that the potential contractor
has taken note of the contents of these documents.

The LUKOIL Group exercises control and monitoring of the activity and also tries to instruct
the contractors regarding the observance of this Policy during the whole period of validity of
the contracts concluded with these contractors.

In the event of the initiation of contractual relations with contractors, the provisions of those
contracts must include provisions on compliance with the requirements of the applicable anti-
corruption legislation and the Policy. The group reserves the right to terminate contracts with
contractors in the event of corruption being detected by these contractors.

4.4 Political Participation
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The group does not participate in political activities. The Group shall not directly or indirectly
influence decisions taken by civil servants or other persons concerning the maintenance or
extension of the activities of the Group or which may be perceived as such.

The group does not provide funding to political parties and movements, and does not fund other
activities for the benefit of political parties and their representatives.

Employees of the Group's organizations have the right to participate in political activities,
provided that their participation does not contravene their rights and obligations related to the
conduct of business within the organizations of the LUKOIL Group.

Employees are prohibited from registering on social media in the name or on behalf of another
employee of the Group organization, in the name or on behalf of civil servants or politicians
("false account") or misleading about their identity.

In the case of commenting or posting on social networks information directly or indirectly
related to the activity of the Group, the activity of state authorities, the activity of political
parties, the activity of public organizations, employees must clearly and unequivocally indicate
that their comments represent their personal point of view. they are not the official position of
the Group.

Employees are required to notify their line manager directly of their intention to participate in
political activities, in order to rule out a conflict of interest.

The company respects and ensures human rights, including freedom of expression, and
recognizes their importance. The commitment to ensure human rights for employees is set out
in the Group's Code of Business Ethics.

4.5 Interaction with Competitors

The LUKOIL Group does not tolerate any manifestation of unfair competition, abuse of a
dominant position or monopoly. PAO LUKOIL and other Group organizations are prohibited
from entering into any relationship with competitors that may be perceived as restricting
competition or in breach of existing competition law.

It is prohibited to enter into agreements with competitors and / or other persons if such
agreements lead or may lead, including to:

* setting or maintaining prices (tariffs), reductions (discounts), increases (additions) and / or
surcharges;

* raising, lowering, maintaining tendering prices;
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* the division of the product market on the territorial principle, the volume of sales or the
principle of purchasing products;

» reducing volumes or ceasing production;
» refusal to conclude contracts with certain sellers or buyers (beneficiaries / customers).

By striving to become a leader in the world oil and gas industry, with significant advantages in
production and distribution, playing a leading role in the markets of presence, the Group
supports and encourages fair, free and fair competition, while avoiding actions (inaction) which
may lead to a restriction of competition. The company treats competitors and interacts with
them in accordance with generally accepted standards of business ethics, while respecting the
requirements of competition law in the countries in which the Group operates.

4.6 Interaction with Authorities and Civil Servants

The Group strictly complies with the law and represents its position in public discussions on
draft regulations and other regulatory decisions that may directly or indirectly affect the
Group's activities.

The practice of paying remuneration or using other forms of incentives in relations with
representatives of state and local authorities in order to facilitate formalities is not accepted
within the Group.

All employees of the Group's organizations are obliged:

* not take any action that may be perceived as an allusion, a promise, a guarantee of the grant
of funds, values, property rights, services and other tangible or intangible benefits, in order to
ensure or expedite the completion of the standard procedure for the execution of the procedures,
or of the actions established by law, and which at the same time are not provided by the
applicable legislation;

* not to pay expenses for civil servants and their close relatives / family members, or in their
interests (for example, expenses in the form of payment for transport, accommodation, meals,
entertainment, etc.), except for expenses related to the participation of these persons in events
organized and / or financed by the Group;
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* in the event of a request for information from State authorities and other regulatory bodies -
to provide complete and truthful information, as determined within the Group, within the limits
of its competence, or to redirect that request to a department competent;

* to address its direct hierarchical head and / or the competent department, if there is no
possibility to assess the correctness of his actions in relations with civil servants, state
authorities, local administrations and public organizations;

* to communicate to his / her hierarchical head directly and / or to the “Hotline” in case of
disclosure of the facts of violation of the rules in the relations with civil servants, state
authorities, local administrations and public organizations.

4.7 Keeping Accounting Records, Fiscal Records, Management Records and Drafting Accounting
Reports (Financial), Fiscal, Management, etc.

Within the Group, the accounting, fiscal, management records are kept and the accounting
(financial), fiscal, management reporting, as well as other reporting are prepared in full
compliance with the requirements of the applicable legislation and local regulations.

The Group shall reflect all financial and economic operations and transactions carried out in
the accounting, fiscal and management records, as well as in the reports, in a correct, timely
manner and with a sufficient level of detail.

Distortion or falsification of accounting, tax, management records and other reporting data is
strictly prohibited and constitutes an infringement of applicable law, which is investigated in
accordance with the procedure established within the Group.

The group organizes and exercises internal control over the committed acts of the economic
activity.

Within the Group, employees are appointed responsible for keeping accounting, tax,
management records and preparing accounting (financial), tax, management and other
reporting in the terms established by the applicable legislation.

5. FINAL PROVISIONS

This Policy shall enter into force upon approval by the Board of Directors of PAO LUKOIL.
The policy can only be modified or supplemented with the approval of the PAO LUKOIL

Board of Directors.

Issues not covered by this Policy shall be governed by applicable anti-corruption legislation as
well as other local regulations of the Group.
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If, as a result of changes in the legislation of the Russian Federation or the applicable foreign
law, some rules of the Policy conflict with it, the corresponding rules of the law of the Russian
Federation, respectively, will apply to the applicable foreign law. Policy Rules that contravene
applicable Russian or foreign law do not affect the validity of other Policy rules.
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